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Bath Billing Policy 

PURPOSE: Limitation on Charges (AGB) 
POLICY:  Bath Billing Policy 

• Patients who qualify for a hospital's Financial Assistance Policy (FAP) cannot be charged more 
than the Amounts Generally Billed (AGB) to individuals with insurance for emergency and 
medically necessary care. Currently 30%. 

PROCEDURE: 
• A patient may apply for Financial Assistance during the registration process or any time after, 

up to 240 days from the date on which Bath issues its first post discharge billing statement.  If 
a patient does not submit a Financial Assistance application within the the first 120 days from 
the date on which Bath issues its first post discharge billing statement, then Bath may begin 
engaging in the collection actions described below after issuing an Extraordinary Collection 
Actions Initiation Notice. 

• Reasonable Efforts: Bath will engage in “reasonable efforts,” efforts as described below to 
determine whether a patient is eligible for Financial Assistance under the FAP policy.  Neither 
Bath nor its contracted agents will engage in Extraordinary  Collection Actions (ECAs) against 
a patient until it has undertaken the reasonable efforts as described below. 

• ECAs Initiate Notice:  Before Bath or its collection agency can initiate Extraordinary Collection 
Actions (ECAs), a written notice will be issued that describes the specific collection activities it 
intends to initiate, provide a deadline after which actions will be initiated, include a plain-
language summary of this policy.  Bath may initiate collection activities no sooner than 30 
days from the date on which it mails the written notice.  In addition, before initiating any ECAs 
Bath must make reasonable effort to notify the patient about the FAP and how he or she can 
get help with the FAP application process. 
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• Submitting an FAP application:  If a patient submits an incomplete FAP application, Bath will 
suspend any ECAs and provide the patient with a written notice describing the additional 
information or documentation that must be submitted to complete the application.  If a patient 
submits a completed FAP application, Bath will make and document its eligibility 
determination in a timely manner and send written notification to the patient. 
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